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Message from the Chief 

To Board Members and the Residents of Kronenwetter, 

Although this letter is placed at the start of this report I of course have had the 

opportunity to read ahead and again must say how proud I am of this department 

as well as being the first Chief of Police and able to serve the Village for the past 

10 years. We have truly come along way but as one might know, have not done so 

without some hurdles. 

It should go without saying that there isn’t a law enforcement organization that 

hasn’t had challenges, especially in the last decade. But the character and worth 

of any agency should be based on what was done or how the individuals handled 

and adapted to those challenges that best provides for its value to a community.  

With that said I think Kronenwetter Police Department has done exactly that and 

out of it has become an even better and more viable part of the Village. 

As we continue to grow and evolve we like to think we do so to best meet the 

needs of our citizens. Change is inevitable but we continue to do that in the most 

efficient manner we can and as cost effective a manner as possible.  We are 

fortunate to live where we do and have a wealth of local resources available both 

in the public and private sector that help us in achieving those goals. 

Given the state of the world in today’s society I must again state I am so fortunate 

to live and work where I do and proud to do the job we do for the Village of 

Kronenwetter. 

Sincerely, 

Daniel L. Joling 

DANIEL L. JOLING 
Chief of Police 

 



Village Board 

President Geraldine Kowalski 

Trustee Dan Lesniak   Trustee Chris Voll 

Trustee Theresa O’Brien   Trustee Christopher Eiden 

Trustee Mark Pertile   Trustee Jim Luedtke 

Trustee Ken Pozorski 

Police and Fire Commission 

President Paul Raymond 

Dave Forsythe     Chet Rucinski 

Lucene Udulutch    Judy Fries 

Tom Geiger     Chad Billeb 

Clerk Dianne Drew 

 

We would like to thank all board members and commissioners 

for their endless hours of service. In addition, the KPD would 

like to thank former PFC members Dave Forsythe and Judy 

Fries, both of whom served many years on the PFC.  



KPD’S TEN-YEAR ANNIVERSARY 

After a vote that dissolved the Township of Kronenwetter in favor of 

becoming a Village, Kronenwetter hired Chief Daniel Joling on 

December 6, 2004. His hiring was the genesis of the newly formed 

Kronenwetter Police Department, which he literally built from scratch.   

We have included several historical photos from Chief Joling’s first 

weeks in office. You will see he is wearing a blue uniform and that is 

because the department was so new, our current uniforms had not yet 

arrived. Much has changed since Chief Joling’s arrival, but it is self-

evident that without his devotion, this department would not have 

been nearly as successful. We hope you enjoy the photo collection! 

 

 

 

 

 

 

 

 

 

 

 

Chief Joling at the welcoming ceremony in 2004. Pictured L-R are: former Village 

President Rick Smith; former Village Clerk Krystal Bokelman; former Trustees Judy 

Fries, Phil Cieslek, Geraldine Kowalski, and Sid Hallas 



KPD’S TEN-YEAR ANNIVERSARY 

 

 

 

 

 

 

 

This is a photo of Chief Joling with some of the original Police and Fire Commission Members. 

Commissioner Lucene Udulutch, who is still a current PFC member, is standing next to the chief. 

In the background are (L-R) Jon Rheinschmidt, Guy Fredel, and Dave Forsythe, who just left the 

PFC this year.   

 

 

 

 

 

 

This was the department’s first 

shoulder patch. It was worn with 

the blue uniform for approximately 

six months, at which point the 

current uniform scheme was used 

along with a new patch. 



KPD’S TEN-YEAR ANNIVERSARY                     

 

 

 

 

 

 

 

Above:  Chief Joling’s original desk and office before the renovation at the 

municipal center 

 

Right:  Squad K01, the 

original car Chief Joling put 

into service in early 2005. 

This car is still in service 

today, albeit it in a reserve 

and ceremonial role. It 

remains fully equipped and 

is still used when a patrol 

car is out of service. 



 



 

 

 

 

Despite the continued growth of the village and 

increased demands for police services, our patrol staff 

once more did an outstanding job in 2014. Their hard 

work resulted in the Village of Kronenwetter being named the ninth safest 

community in the entire State of Wisconsin (May 2014 Safe Wise Report). 

I find the Safe Wise report to be a testament to the tireless efforts of our entire 

staff, from our patrol officers to our police clerk. I also credit our citizens, whom 

we rely on for assistance in reporting, deterring and investigating crimes as they 

occur. 

The past year also saw a personnel change for us, as we promoted Officer Dan 

Dunst from part time to full time status after a resignation in June. Once again, 

the part time program paid dividends because we seamlessly transitioned an 

employee with a solid work history rather than endure the lengthy hiring and 

training process that typically accompanies filling these positions.    

We filled this year’s annual report with a great deal of informative data and I hope 

you enjoy it. As always, if there is anything we can assist you with, please do not 

hesitate to ask. 

Sincerely, 

Terry McHugh 

Terry McHugh 

Lieutenant of Police 

 



 

PATROL OPERATIONS 

A new venture for our patrol officers last year was their participation in 

area wide “High Visibility Patrol” (HVE) campaigns. KPD joined forces 

with the Wausau and Rothschild Police Departments to create a traffic 

enforcement task force that concentrated on nighttime enforcement.  

These traffic campaigns were grant funded by the WI Bureau of 

Transportation Safety and they provided officers with a unique 

opportunity to work traffic enforcement in other local jurisdictions 

under a mutual aid agreement.  

During the operations, task force officers worked out of different 

jurisdictions on a rotating basis. For the year, we participated in 14 HVE 

deployments, three of which we hosted. In addition to the three core 

task force agencies, the WI State Patrol and Marathon County Sheriff’s  

Office also sent representatives to assist. 

 

 

 

 

 

 

Prior to an HVE deployment in Kronenwetter, officers take part in a pre-operational briefing 



PATROL OPERATIONS 

Our calls for service climbed to an all-time high of 5,000, which is over 

200 calls for service higher than any previous year. By way of example, 

our busiest year to date was 2012 when we handled 4,791 calls for 

service. 

We also saw six straight months (May-Oct) with at least 400 calls for 

service.  The extremely cold winter of 2014 translated to a reduction in 

the number 

of calls we 

fielded from 

January 

through 

March, but as 

mentioned, 

the warmer 

months more 

than made 

up for those 

cold months. 

Another area that has remained steady for us the past several years is 

the growing trend of identity theft and fraud. Identity thieves develop 

never-ending strategies as they illegally defraud victims. For example, 

last year alone, identify thieves defrauded our victims out of $48,573. 

Five-Year Comparison of ID Theft/Fraud Reports 
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PATROL OPERATIONS 

When comparing calls over the past two years, we obviously saw many 

categories increase. Regrettably, one area where we saw an 

unfavorable gain was in the total number of traffic crashes, which 

increased by 15% from 2013. Other traffic safety related calls such as 

disabled vehicles and traffic hazards also increased. Suffice it to say, a 

large number of these incidents occurred on the four miles of U.S. 

Highway 51 we patrol. 

In addition, call types such as “service miscellaneous, criminal 

miscellaneous,” and calls involving emotionally disturbed persons 

(EDP’S) all increased as well. Often, calls such as criminal miscellaneous 

and EDP’s require multiple officers. 

Operating while intoxicated (OWI) arrests remained on par with 

previous years, as did the average BAC (blood alcohol content) level of 

those arrested. Considering the legal limit in the State of WI is 0.08, you 

can see we are arresting drivers with an average BAC that is roughly 

twice the legal limit. The highest BAC we saw last year was 0.34! 



PATROL OPERATIONS 

Along with an increase in total calls, our total citations also rose in 

2014. Bear in mind these counts include all traffic and parking citations, 

written traffic warnings, and municipal ordinance citations. As one can 

see, when it comes to traffic enforcement, we have a very equitable 

ratio of warnings to citations, particularly considering this does not take 

into account the numerous verbal warnings we provided.  

We saw an increase in the area of traffic activity compared to last year 

as well. As always, our stance on traffic activity is three pronged, with 

our first two goals being education and voluntary compliance. Then, if 

these strategies fail, we ultimately operate in the “enforcement” mode. 
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PATROL OPERATIONS 

We have further broken down the ordinance violations by type from 

the past year and similar to 2013, over half of our total municipal 

ordinance citations were drug related. Many of these drug cases are a 

result of traffic stops and it is worth noting that our officers arrested 

five people for OWI last year due to drug impairment. 

When taking enforcement action, officers have the discretion to either 

cite the offender in municipal court or arrest them on State charges and 

take them to jail. We typically cite for less serious offenses. 
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PATROL OPERATIONS 

Overall, our UCR crimes were favorable in 2014, with the sole exception 

being the increased number of assaults we investigated. While the 

number of aggravated assaults was not exceptionally higher than 2013, 

simple assaults dramatically increased over recent years. 

Unfortunately, many of the simple assault investigations involved 

domestic violence situations. 

Even though our thefts decreased by 38% and our burglaries only 

increased slightly, the total property loss still amounted to almost 

$100,000.  

Nature of Offense 2010 2011 2012 2013 2014 

Criminal Homicide 0 0 0 0 0 

Forcible Rape 6 2 3 2 0 

Robbery 0 0 0 0 0 

Aggravated Assault 2 4 2 1 3 

Simple Assault 5 11 4 3 14 

Burglary 24 22 15 7 10 

Larceny 54 30 40 50 31 

Motor Vehicle theft 4 2 3 3 3 

Arson 0 0 0 0 0 

 

Year 2010 2011 2012 2013 2014 

Total Stolen $106,404 $71,399 $70,637 $510,260/$83,166* $96,744 

Total Recovered $42,561 $22,847 $30,665 $41,844 $30,440 

Percentage 
Recovered 

40% 32% 43% 50% 31% 

*This includes a joint KPD/FBI investigation on a theft (embezzlement) case taken to Federal Court 

for $427,094 from a theft from G3 Industries. The Clearance rate and total recovered is determined 

without the G3 theft, since that was ordered through restitution in Federal Court and would skew 

our “typical” clearance percentage. 



 

Ofc. Smart and Ofc. Lopes-Serrao 
were awarded for their 

outstanding work on a burglary 
and forgery investigation. Their 

work included weeks of follow up 
investigation and led to both 

felony and misdemeanor charges 
for several subjects. In addition, 

they recovered most of the stolen 
property. 

Ofc. Anderson and Ofc. Wolff 
were recognized with certificates 
of appreciation for their extreme 
dedication to duty in helping fill 
shifts after our part time staffing 
decreased mid-year. Each officer 

worked many hours, including 
double shifts, to fill patrol 

openings. 

Officer Obremski was KPD'S 
representative of the Everest 

Area Optimist Club's Officer of 
the Year for 2014.  

Ofc. Zortman assisted the 
Everest Metro Police 
Department and was 

awarded for his actions in 
performing the life saving  
Heimlich maneuver on a 

choking victim. His efforts 
dislodged the obstruction, 
thereby allowing the victim 

to resume normal 
breathing. 

Ofc. Dunst performed CPR on a 
pulseless, non breathing 

patient and whle working in 
concert with first responders 

and EMS from SAFER, they 
were able to re-establish a 

pulse on the victim.  



OFFICER TRAINING 

Annual officer re-certification is always a point of emphasis every year. 

Historically, KPD officers have easily exceeded the minimum 24 hours of 

annual re-certification hours required by the Training and Standards 

Bureau. In 2014, we logged approximately 533 total hours, which 

amounts to roughly 67 hours per officer. 

Last year, we spent approximately $5,728 to train our officers and this 

figure includes all associated expenses, including registration fees, 

travel costs, lodging, and meals. It also includes the cost of the annual 

K-9 recertification Officer Lopes-Serrao and K-9 Zander must 

accomplish each year.  

Lastly, this figure also includes $1,120 we received from the Training 

and Standards Bureau, who contributes money to offset training costs. 

Since training is such a significant component of minimizing litigation, it 

is paramount we continue to adequately train our officers.  

The WI Department of Justice implemented a new handgun 

qualification that all officers must pass annually and KPD officers 

completed this course shortly after the new standards were set. Officer 

Smart-Defoe continued to hold “in house” training sessions on firearms 

and tactics.  

KPD offices also completed a “Buddy Aid” refresher in 2014. As many 

may recall, this training consists of learning life saving measures in the 

event an officer or citizen sustains a significant injury.  Last year we also 

sent Officer Lopes-Serrao to a school on evidence and property room 

management.  



OFFICER TRAINING 

One of our training highlights this year was Lieutenant McHugh’s 

graduation from the inaugural session of the WI Command College. The 

command college, a joint venture between the Wisconsin Department 

of Justice and University of Wisconsin, is a nationally accredited 

leadership and management training program.  

The program included six, one-week sessions of intense leadership and 

management courses and students resided in the Wisconsin State 

Patrol barracks during those six weeks. Students were responsible for 

many homework assignments, which included a final paper and 

presentation during the final week. The students were law enforcement 

leaders from all parts 

of the state and they 

represented both 

small and large 

organizations.  

The school began in 

September 2013 and 

culminated with 

graduation in Madison 

on June 20, 2014. 

Graduates of the 

program are 

recognized as Certified 

Public Managers®. 

Lt. McHugh receiving his certificate from Brian O’Keefe, the 

Administrator of the DOJ, Law Enforcement Services 



 

 

Ofc. Zortman at the 
Bike/Walk/Run event 

Ofc. Dunst at the LE Torch 
Run 

Ofc. Smart at Northland 
Lutheran H.S. 

Ofc. Smart accepting a 
donation from the Tavern 

League 

Lt. McHugh and Mr. 
Downey at SABA Career Day 



VEHICLE FLEET 

The Ford Motor Company no longer markets the classic Crown Victoria 

police vehicle and so like many agencies, we decided to move away 

from the traditional 

squad car in favor of an 

SUV model.  The 

difference in price was 

nominal, yet the SUV 

provides greater room 

for the officer, safer 

handling in winter 

conditions due to being 

all wheel drive, and 

superior re-sale value.  

We designated the first SUV model for our K-9 team and the new 

vehicle provides much needed space for K-9 Zander. Future plans 

include the continued shift away from patrol cars in favor of the SUV 

models.  

We have included our vehicle table below to show a comparison of the 

past five years. You will see we put on an all-time high number of miles 

this past year and if you exclude the new SUV we purchased last year, 

the average mileage of the remaining patrol vehicles is over 93,000.  

Year Total Miles Total Fuel (gal) Total Fuel Cost Avg. MPG Maint. Cost 

2010 98,846 6,677 $17,225 15.08 $7,177 
2011 98,352 6,530 $21,904 15.34 $7,601 
2012 106,972 7,071 $24,514 15.68 $9,533 
2013 108,056 6,671 $22,451 16.47 $9,076 
2014 115,732 7,762 $24,887 16.14 $7,253 



BUDGET 

Our 2014 total budget expenditures came to $744,567 and it is broken 

down in the pie chart below. As one would expect, wages and benefits 

dominated the majority of our expenditures last year.  

Our department continues to save citizens money by using a part time 

officer program. This program allows us to maintain department costs 

that are far lower than area departments.  Our part time hours rose 

substantially in 2014 and much of that is because Officer Wolff had 

virtually unlimited availability and filled 1,237 hours. 
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K-9 

The K-9 Team of Officer Lopes-Serrao and K-9 Zander had another 

productive year. The team completed their annual K-9 re-certification 

training in October and they excelled in all phases. Each month, the 

team participates 

in training 

exercises with a 

consortium of K-

9 handlers from 

around the area.  

 

 

Rt. Ofc, Lopes-Serrao and 

K-9 Zander at a training 

exercise 

 

 

By training with fellow K-9 handlers, the team is able to learn from one 

another and maintain their dogs at peak levels. The training consortium 

also trains at various area schools and conducts drug sniffs to keep our 

students safe. 

On the following page, you will see our K-9 deployments broken down 

by agency and type for the year. Again, the majority of our K-9 agency 

assists went to the Rothschild and Wausau Police Departments.  

 



79% 

6% 

1% 
1% 

13% 

K-9 Deployment by Type 

NARCOTICS DETECTION

TRACKING FLEEING SUSPECTS

BUILDING SEARCHES

OTHER ARREST ASSISTS

SCHOOL SEARCHES

0

5

10

15

20

25

K-9 Deployments by Agency 

K-9 Team Stats 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Annual report by Lt. Terry McHugh 


